@ ROI Site Speed Improvements Lead to a 53% Boost In
P P

REVOLUTION  Revenue for Crown & Caliber

CASE STUDY

Channel: Industry: Device: Goal:
SEO Luxury Fashion Mobile Optimize Site Speed
Accessories to Grow Revenue

mmmd | he Situation

&URZQ &DOLEHU LV WKH SUHPLHU EX\HU DQG VHOOHU RI SUH RZQHG QX[X
VROXWLRQ IRU VKRSSHUV WR EX\ DQG VHOO ZDWFKHV IURP RYHU UHQRZ(
DURXQG WKH ZRUOG WKH\ SDUWQHUHG ZLWK 52, 5HYROXWLRQ IRU RUJDQL

2SSRUWXQL W \ | —

&URZQ &DOLEHU PDGH VHYHUDO PDMRU RSWLPL]DWLRQV WR WKHLU VILWH
OLPLWHG WKHP ZDV WKHLU VORZ VLWH VSHHG ZKLFK LV D PDMRU UDQINLQ
&DOLEHUéV VORZ VSHHG QHJDWLYHO\ LPSDFWHG WKHLU DELOLW\ WR UPQN

conversion rate.
ROI in Action

ROI performed a comprehensive site speed audit of Crown & Caliber's ecommerce website based on Google’s best
SUDFWLFHV 7KH 52, WHDP LGHQWL HG DQG SULRULWL]JHG VHYHQ FRUH |LVV
PDUNHWLQJ DQG ZHE GHYHORSPHQW WHDPV WR UHPHG\ HDFK KLJK SULRULYV
YLGHR FRQVXOWDWLRQV LWHUDWHG DQG WHVWHG QXPHURXY VSHHG [HV I

7KH 52, WHDP SLQSRLQWHG FRGH RQ WKH VLWH WR RSWLPL]H WKDW ZRX
IXQFWLRQDOLW\ OHYHUDJHG &KURPH 'HY7RROV WR DQDO\]H SURGXFW S
GLVFRYHU XQXVHG -DYD6FULSW DQG &66 UHVRXUFHV SULRULWL]HG WKH
FRPSUHVVLRQ WRROV DQG IRUPDWYV VSHFL HG E\ &URZQ &DOLEHU DQG
reduce the impact of images on page load time. The result was an immediate positive impact on page load time.

Results Achieved

Over the course of two months, the 8% 53% 5%

website saw an average one second Increase in Revenue Bounce

decrease in load time across all pages 2UJDQLF 7UDI FGrowth Rate Drop
and a two second decrease in load time

on the homepage. These improvement 3 l% 13%

in page load time had an incredible

direct impact on primary organic KPIs: Convers_lon Growth m
Rate Lift Time on Site



